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3AKOH PECNYBJIMKN BENAPYCb
18 nrona 2011 r. N 300-3

OB OBPALLEHUAX TPAXXOAH U FOPUOAUYECKMX NUL

Mpunat ManaTton npegcrasutenen 24 nioHs 2011 roga
OpobpeH Cosetom Pecnybnuku 30 noHsa 2011 roga

FMABA 1
OBLUME NONOXEHUA

Crtatbe 1. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HACTOsLLEM 3aKoHe, 1 UX onpeaeneHus

[nsa uenen HacToswero 3akoHa UCMONb3YHTCA CNeayloLLne OCHOBHbIE TEPMUHBI U UX ONpeaeneHuns:

obpalleHvne - uHaMBuayanbHbIE UNW KOMNMEKTUBHbIE 3asiBeHue, npeanoxeHue, xanoba, NsnoxeHHble B
NMMCbMEHHOW, SNEKTPOHHOW NN YCTHOW hopMeE;

3asdBrieHne - xo4aTancTBO O COAEWCTBMM B peanusauumn npas, cBobod M (MNKn) 3aKOHHbIX MHTEPECcOoB
3asBUTENs, HE CBA3aHHOE C WX HapylleHMeMm, a Takke CooOlleHMe O HapylleHWM aKTOB 3aKoHO4ATenbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHoB, MHbIX OpraHv3auui (OOMMKHOCTHbBIX Nvu) (Oanee, ecnu He
OnpeaerneHo MHoe, - opraHnsauus), HaAMBUAyanbHbIX NpeanpuHumarenen;

NpeanoXeHne - pekoMeHZauust Mo  YIyylWeHW OeATENnbHOCTM  OpraHuMsauun, WHAMBUAYaSbHbIX
npegnpvHUmMaTeneln, COBEPLUEHCTBOBAHUIO MPaBOBOrO PEryriMpoBaHMsl OTHOLLUEHWA B TrOCyAapCTBEHHOM U
OOLLECTBEHHOW W3HW, PELUEHNIO BOMPOCOB 3KOHOMMYECKOW, MOMUTUYECKOW, couManbHOW W Opyrux cdep
AesaTenbHOCTW rocyaapcTea u obLecTsa;

Xanoba - TpeboBaHWe O BOCCTaHOBNEHMM MpaB, cBOOOA W (MNW) 3aKOHHbIX MHTEPECOB 3asBUTENS,
HapyleHHbIX genctBuaMmn  (6esgencTBmeM) opraHu3auui, rpaxgaH, B TOM 4YuChe  MHAUBMAYambHbIX
npeanpuvHuMarenen (ganee, eCnu He onpeaeneHo MHoe, - FPaXaaHuH);

3a9BUTENb - TPaXXAaHWH UK lopuaNYecKoe nuuo, nogaswme (nogawLume) obpalleHue;

nucbMeHHoe obpallueHne - obpalleHue 3asiBUTENsl, W3MNOXEHHOEe B MUCbMEHHOW ¢opme, B TOM 4ucne
3amMeYaHusi 1 (Unn) NPeanoXeHnsl, BHECEHHbIE B KHUTY 3aMeYaHni U NpeanoXeHni;

9MNeKTpOHHOe ofpalleHne - obpalleHne 3asiBUTENs, MNOCTYMNMBLUEE HA afpec 3SNEeKTPOHHOW MOoYThbl
opraHmsaumm nmbo pasmelleHHOe Ha oduuManbHOM calTe opraHu3auun B rnodarnbHONW KOMMbIOTEPHOW CEeTU
WHTepHET;

yCTHOe obpalleHune - obpalleHre 3asaBUTENs, N3NOXEHHOe B XOA4Ee NIMYHOro Npuema;

nHauBMayanoHoe obpalleHune - obpalleHne OgHOro 3aaBuTens;

KONnNeKkTuBHoe obpalleHne - obpalleHve OByX WM Gornee 3asBUTENEN Mo OOHOMY M TOMY e BOMpOCY
(HeckonbknM BoMpocam);

noBTOpHOe obpalleHne - obpalleHne, NOCTynMBLLEE B O4HY U Ty XXe opraHusauuio, K OQHOMY U TOMY Xe
MHAMBUOYaNbHOMY MpeanpvHuMaTento OT O4HOTO M TOro Xe 3asBMTensd no O4HOMY M TOMY >Xe BOMpOCy ABa U
bonee pasa;

KHUra 3ameyaHui W MpeasyiokeHun - OOKYMEHT eguHoro obpasua, npegHasHa4YeHHbI AN BHECEHUS
3amevaHui (3asBneHuMn n xanob) (ganee, ecnv He onpefeneHo WHoe, - 3aMevaHusl) U (Mnv) NpenrnoXeHun o
OeATeNbHOCTUN OpraHM3auun, MHAMBMAYanbHOro NpeanpuHMMaTens, kayecTBe NPOM3BOAMMBIX (peanma3yemblx) MK
TOBapOB, BbINOMHAEMbIX paboT, OKa3biBaEMbIX YCIYT.

Cratba 2. Chepa gencrtaus HacTosiLero 3akoHa

1. JencrtBre HacToswero 3akoHa pacnpoCcTpaHsaeTcs Ha obpalueHus rpaxkgaH v puanyeckux nuud, B TOM
yucne MNOCTYNUBLUME OT HOPUAMYECKMX MWL, Ha KOTOpble BO3MOXEHbl (OYHKLMU pedakuui CpeacTtB MacCOBOW
nHdopMaLmm, 3a UCKNOYEeHNEM obpalleHni, NoANeXallnx pacCMOTPEHUIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM
O KOHCTUTYUMOHHOM CyAOMNpPOU3BOACTBE, [PAXAAHCKUM, TpaX4aHCKMM npoueccyarbHbIM, XO3AWCTBEHHbIM
npoueccyarnbHbiM,  YrofOBHO-MpoLeccyarnbHbiM — 3aKOHOAATENbCTBOM,  3aKOHOAATENbCTBOM, OMpeaenstowmm
NOPSIAOK aAMUHUCTPATUBHOIO npouecca, 3akoHoA4aTenbCTBOM 06 agMMHMCTPaTUBHBIX Npoueaypax, a Takke MHbIX
obpalleHnii, B OTHOLUEHWM KOTOPbIX 3aKoHOAaTEelNbHbIMW akTaMu YCTaHOBNEH WHOW MOPSAOK WX Mofadn u
paccMOTpeHus.

2. [enctBne Hactosiwlero 3akoHa He pacnpoCTpaHseTCs Ha Mepenuncky rocyaapCTBEHHbIX OpraHoB Mpu
BbINOMHEHNN UMW (PYHKLUIA, BO3MOXEHHBIX HA HUX HOPMAaTMBHbLIMU NMPABOBLIMU aKTaMMu.

Cratbs 3. [paBo 3asBuTenen Ha obpalleHne
1. lpaxpgaHe Pecnybnukun Benapycb wmeloT npaBo Ha obpalwieHne B opraHusauum nytem nogayu

MUCbMEHHbIX, 3MEKTPOHHbBIX UMM YCTHbIX ObpalleHun, a Takke K MHAMBMAYanbHbIM MpegnpuHumartensm nytem
BHECEHMUS 3amMeydaHuii 1 (MNn) NPearioXeHUN B KHUIy 3aMeyaHnii U npearoxXeHun.
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KOpugnueckne nvua Pecnybnukn benapycb, vHAMBMAyanbHble NpeanpuHMMaTen WMEKT NpaBo Ha
obpalleHne B opraHvsauum nyTeMm nogayvm MUCbMEHHbLIX (3a UCKIMIOYEHMEM 3ameyvaHuin U (Mnu) NpeanoxXeHun,
BHOCUMbIX B KHUTY 3amMeYaHui U NPeasioKeHN), 3NEKTPOHHbIX UMK YCTHbIX oBpaLLeHui.

2. Haxopsuwuecsa Ha Tepputopun Pecnybnukn benapycb MHOCTpaHHble rpaxaaHe v nuua 6e3 rpaxgaHcTsa,
npeacTaBUTENbCTBA MHOCTPAaHHbLIX OpraHu3auuii nonb3ylTcs NpaBoM Ha obpalleHne HapaBHe C rpaxgaHamu
Pecnybnvkn Benapycb u topuandeckumun nudamu  Pecnybnukm benapycb, ecnu uHOe He onpeaeneHo
KoHcTutyumen Pecnybnukn benapycbk, 3akoHaMu 1 MexgyHapogHbiMu gorosopamu Pecnybnukmn benapyce.

3. MNpaBo Ha oOpalleHne peanuayetca 3asBuTenamm AobpoBonbHO. OcyllecTBneHve 3asABUTENsIMU UX
npaBa Ha obpalleHne He JOIMPKHO HapyLaTb npasa, cBo6oabl U (MK) 3aKOHHbIE MHTEPECHI APYTrX Nny,.

Ctatbs 4. MpeactaBUTeNbCTBO 3asiBUTENEN NpU peanu3aummn npasa Ha obpatlleHue

1. MpaxxgaHe peanuayloT nNpaBo Ha obpalleHune nMyHo Nubo Yepes cBoux npeacrasuTenen. JlIndHoe yvyactmne
rpakgaH npu nogade n paccMOTPEeHMU OBpalleHU He nuwaeT Mx npasa MMeTb npeacTaBuTenen, paBHO Kak K
yyactme npegcraBuTenen He nuWaeT rpaxgaH npasBa Ha JMYHOE YyyacTve npu nojade M pacCMOTPEeHWUn
obpalueHni.

lMMCbMEHHbIE N 3MNEKTPOHHbIE ObpalLeHUs OT MMEHW HedeecnocobHbIX rpaxkaaH NodarTcs UX 3aKOHHbIMU
npeacraBuTensaMn. YCTHble obpalleHus HeaeecnocobHbIX rpaxgaH u3naralTcsd Ha fMYHOM Npueme  ux
3aKOHHBIMW NpeACcTaBUTENSAMMU.

lOpnanyeckne nuua peanu3yloT nNpaBo Ha obpalleHue Yepes CBOM opraHbl UMW CBOWX MpeacTaBuTenen
(manee, ecnu He onpegeneHo MHoe, - NpeacTaBnTeNb OPUANYECKOro Nnua).

2. lMpegcTaButeny 3asBuTEnen npu nogade M paccMOTpeHWM obpalleHuin MOoryT coBepluaTb AeNCTBUS,
npaBo Ha OCYLLECTBIEHNE KOTOPbIX MMEIOT 3asBUTEeNM, B Npegenax npegocTaBneHHbIX UM NOMHOMOYNIA.

3. MNpeacraButenu 3asBuTenern OCyLLECTBAT CBOM MOMHOMOYMS Ha OCHOBAHMM aKkTOB 3aKOHOA4ATernbCTBa,
nnbo aKToB YMONTHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NMMBO JOBEPEHHOCTU, OCHOPMIIEHHOW B MOpsaKe,
YCTaHOBMEHHOM rpaXK4aHCKMM 3aKOHO4ATENbCTBOM.

CraTbsa 5. [apaHTun npaBs 3asButenen

1. JOMmKHOCTHble nMua M WHble pPaboTHWMKM OpraHusauun, uHaMBUAyanbHble npeanpuHUMaTent u ux
paboTHUKM He WMelT npaBa pasrnawaTtb CBeOEeHUA O NMYHOWM XW3HW rpaxaaH 6e3 ux cormacus, a Takke
CBe[eHus, COCTaBnsALLMe rocyaapCTBEHHbIE CEKPETbI, KOMMEPUECKYIO 1 (MNN) MHYI0 OXPaHAEMYIO 3aKOHOM TanHy,
CTaBLLWE UM U3BECTHbIMU B CBA3W C PaCCMOTPeHneM obpaLleHui.

He saBnsioTcs pasrnawleHMeM CBedEeHW, yKkasaHHbIX B YacTu MepBON HACTOSILLEro MyHKTa, HamnpasBneHve
obpalleHnii B opraHunsaumm B nopsake, yCTaHOBIIEHHOM YacTblo nepBon nyHkTa 3 ctatbn 10 HacToswero 3akoHa,
a TaKke 3anpoc W nNpeacTaBreHve OOKYMEHTOB M (Mnu) cBedeHWW, HeoOXoAWMbIX AN pelleHMs BOMpOCOB,
N3MNOXEHHbIX B OBpalleHnsx, unum npeactaBnsemMbiXx MO TpeboBaHUSM OpraHoOB AO3HaHWS, NpeaBapuTenbHOro
CNeAcTBus, CYAOB M B MHbIX CryYasx, NPeayCMOTPEHHbIX 3aKoHoAaTenbHbIMU akTamu.

2. He ponyckaeTca yuwewmneHve npas, €BoO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asBUTENEn, WX
npeacraBuTeNnen, YNEeHOB CeMen 3adBuTenen-rpaxgaH B CBA3M C WX obpalweHnem B opraHusauuu, K
NHAMBUAYaNbHBLIM NPeAnPUHUMATENSM.

3. PykoBoguTenu opraHusauui, UWHAMBMAYyanbHble  NpPeAnpuHMMaTenu  HecyT  MepcoHarbHYHo
OTBETCTBEHHOCTb 3a HeHaanexatluyto paboTty ¢ obpalueHnsmu.

CtaTtbs 6. JInyHbIn Nnpuem

1. B opraHusauusax npoBOAUTCA MWYHBLIA NpUeM rpaxgaH, WX npeacrasutenen, npeacraButenen
opuandeckmx nuy, (ganee - nu4Hbin npuem). MNMpu ycTHOM oOpalleHun ykasaHHble nuua OODKHbI NpeabsaABUTb
OOKYMEHT, yOOCTOBEPSOWNA NNYHOCTL. peactaButeny 3assutenen OOMKHbl NPeabsBuUTb Takke AOKYMEHTHI,
nogTeepXaaroLLne ux nosiHoOMouus.

2. [OMKHOCTHbIE NULA OpraHM3aumMn, NPOBOLSLLNE NNYHBIA MPUEM, HE BMpaBe OTKa3aTb B JIMYHOM Npueme
npu obpalleHnn No BOMpocaM, OTHOCALMMCSH K KOMNETEHUUW 3TUX OpraHu3auui, B Nopsiake, YCTaHOBMEHHOM
HacToAWwMM 3akoHOM, 3a MUCKIMIOYEHWEM Crny4vaeB, Korga 3asBMTENt0 B XOAE NMYHOro npuema yxe 6bin gaH
ncYepnbIBalLWNA OTBET Ha MHTEPECYIOLLME ero BOMpockl N0 korga nepenucka ¢ 3TMM 3asiBUTENEM MO Takum
BOMNpocam Obina npekpalleHa.

3. PykoBogutenu opraHusaumin 1 ynorHOMOYEHHbIE UMW LOIMDKHOCTHbIE NLa 065s3aHbl MPOBOAUTL NUYHbIN
NpUeM He pexe OOHOro pasa B MeCsl, B YCTaAHOBMEHHble OHM U Yacbl. VIHpopmaums o BpeMeHu N mecte
npoBefeHUsa MUYHOro npuema, a Npu HanuuuuM NpeaBapuTENbHOM 3anvMcKU Ha MUYHBIA NMPUEM - O nopsiake ee
OCYLLECTBMNEHUS pasMeLLLaeTcs B OpraHn3auusix B 06LLeA0CTYMHbIX MecTax (Ha MHPOPMaLMOHHbLIX cTeHaax, Tabno
n (UnNK) NHBIM cnocobom).

pahmk nuyHOro npuvema u MNOpPSAOK NpeaBapuTESIbHOW 3anucu Ha fUYHBIM NpUeM YycTaHaBnMBalOTCA
pyKOBOAMTENEM OpraHu3auum.

4. [lpn BpeMEHHOM OTCYTCTBUM B [eHb JIMYHOIO MpuemMa PyKOBOAUTENA OpraHuMsauun NUYHbIA puem
NPOBOAWT NWLO, UCMOMHsWee ero 06a3aHHOCTU. [pM BpeMEeHHOM OTCYTCTBMM B AE€Hb FIMYHOrO npuema WHOro
OOIMKHOCTHOrO  Nuua, NpPOoBOAALEro JWMYHBLIA  NPUEM, PYKOBOAMTENb oOpraHmsauum obssaH obecneynTb
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CBOEBPEMEHHOE M Hagnexaliee BbINONTHEHNE (PYHKUMIA BPEMEHHO OTCYTCTBYHLLErO OOJPKHOCTHOMO nvua Apyrum
OOIMKHOCTHBIM NMLOM OpraHusauuu.

5. Ecnu Ha peHb nNUYHOro npuvemMa npuxXoauTCcsl roCcyaapCTBEHHbIN MNpPasfgHMK UMW NpasgHWUYHBIA OeHb,
obbsaBneHHbIN [MpesngeHToM Pecnybnukn Benapycb Hepabouum, [eHb NUYHOMO MNpueMa MepPeHOCUTCs Ha
cneayloLwmin 3a HUM pabounii AeHb.

6. MNpu npoBefgeHUM NUMYHOrO npuema Mno peLUeHUd PYKOBOAWUTENsS OpraHusauum MOryT MpUMEHATHCH
TEXHUYECKNE CpeAcTBa (ayamo- M BMAEO3aNUCb, KUHO- U (poTOChbeMKAa), O 4YeM 3asABUTENb AOSHKEH ObiTb
yBE€AOMIIEH A0 Hayarna fiM4Horo npuema.

7. To pelleHno pyKoBOAMTENS OpraHn3aumm MoryT 6biTb OpraHu3oBaHbl BbIE3OHON NMUYHBIA NMPUEM, a Takke
npeaBapuTenbHasi 3anncb Ha Takow MpUeM.

Cratba 7. lNpaBa 3asBuTenem

3asBuTtenu nmerT Npaso:

nogasaTb obpalleHuns, uanaratb 4OBOAbI 4OHKHOCTHOMY NULY, NPOBOASALLEMY MUYHBIN MPUEM;

3HaKOMMTbCS C MaTepuanamMm, HenocpeaCTBEHHO OTHOCSALLMMUCS K PAaCCMOTPEHUIO 0BpalLeHniA, eCnn aTo He
3aTparvBaeT npasa, cBO60Abl U (MNK) 3aKOHHbIE UHTEPECHI APYINX MWL, 1 B MaTepuanax He coaepXaTcs CBeAeHwus,
COCTaBnsIIOLLME rOCYAaPCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U (UNN) MHYI0 OXPaHSEMYHO 3aKOHOM TalHYy;

npeacTaBnATb AOMOMHUTENbHbIE OOKYMEHThbl U (unu) cBegeHus nmbo obpawatbest ¢ npocbbon 00 ux
nctpeboBaHun B criyyae, ecnm uctpeboBaHMe Takux OOKYMEHTOB W (MnM) CBEOEHWI He 3aTparmBaeT npasa,
cBoboabl M (MNM) 3aKOHHbIE WHTEpPechbl OPYrMX MWL U B HWX He codepxaTcs CBedeHus, COocTaBngwowue
rocyapCTBEHHbIE CEKPETbLI, KOMMEPYECKYHO U (UNTN) MHYIO OXPaHAEMY0 3aKOHOM TawHy;

0TO3BaTb CBOEe 0bpalleHne O pacCMOTPEHNS €ro Mo CYLLECTBY;

nony4aTb OTBETbI Ha obpaLleHus;

obxanosaTb B YCTAHOBNEHHOM NopsiAke OTBETbl HA obpalleHus n peweHus ob octasneHun obpalleHnn 6e3
pPacCMOTPEHNS MO CYLLECTBY;

OCYLLECTBMATb MHblE NpaBa, NPeAyCMOTPEHHbIE HACTOALLMM 3aKOHOM U MHBIMU aKTaMW 3aKOHOA4ATENbCTBA.

Cratba 8. ObsizaHHOCTN 3asBUTENEN

3aaBuTenu obasaHbl:

cobntogaTb TpeboBaHMs HacTosILLEero 3akoHa;

BEXIIMBO OTHOCUTBLCS K paboTHUKaM opraHM3auunii, UHauBMayarnbHbIM NpeanpuHUMaTensm u nx paboTHMKamMm,
He gonyckaTtb ynoTpebneHns HeueH3ypHbIX TIMOO OCKOPOUTENBbHBIX CIIOB UIN BbipaXXeHWUN;

CBOEBPEMEHHO MHGOPMUPOBATL OpraHM3auumn, UHOnBMAyanbHbIX NpeanpuHumaTenen ob nameHeHUM CBOero
MecTa XuTenbcTBa (MecTa npebbiBaHMSA) N MecTa HaxoX4eHWs B Nepuog pacCMOTpeHUs obpalleHuns;

UCMNOSHATL MHble 00513aHHOCTW, MPeayCMOTPEHHbIE HACTOSILLMM 3aKOHOM M MHbIMK 3aKoHoAATerNbHbIMM
aKkTamu.

CraTbsa 9. OBa3aHHOCTV OpraHv3auni, HANBMAYanbHbIX NpegnpuHumaTenen

OpraHusaumm, HanBuayanbHble NpeanpuHMmMaTenu o6s3aHb:

oGecneunBaTb BHMMaTENbHOE, OTBETCTBEHHOE, [0OpOXKenaTenbHOe OTHOLLEHME K 3asiBUTENSIM;

He gonyckaTb doopManuamMa, 6ropokpaTiuama, BONOKUTLI, MPEAB3ATOro, HETakTUYHOMO NOBEAEHMS, rPYyGoCTM U
HeyBaXkeHWs! K 3asiBUTENSAM;

npuHUMaTb Mepbl Ans MOMHOro, OOBLEeKTMBHOIMO, BCECTOPOHHErO0 U CBOEBPEMEHHOIO0 pPacCMOTPEHUS
obpalleHnit;

NPUHNUMATb 3aKOHHbIE U 000CHOBaHHbIe pelweHns;

MHOPMUPOBATL 3asiBUTENEN O PeLLEHUsIX, MPUHATBIX N0 pe3yrnbTataM pacCMOTpeHus obpalleHui;

npyvHUMaTh B Npegernax CBoew KOMNeTeHUUN Mepbl N0 BOCCTAHOBMEHUIO HapyLLEHHbIX nNpas, ceoboa u (unm)
3aKOHHbIX UHTEpecoB 3a$|BI/ITeJ'Iel7I;

obecneynBaTb KOHTPOIb 3@ UCMOMTHEHNEM PeLUEHUN, MPUHATLIX N0 obpalleHnsam;

pelwaTb B YCTAHOBMEHHOM MOPsSAKE BOMPOCHI O NPUBIIEYEHUM K OTBETCTBEHHOCTU UL, MO BUHE KOTOPbIX
OONyLLEeHo HapyLLeHne npaB, cBo6o4 M (M) 3aKOHHbLIX MHTEPECOB 3asiBUTENEN;

pasbsACHATL 3asBUTENAM MNOPSAOK obXanoBaHWs OTBETOB Ha obpalleHust U pelleHuint 06 ocTaBneHum
obpalleHnii 6e3 pacCMOTPEHUS MO CYLLLECTBY B CnyYasix, NpeaycMOTPEHHbIX HACTOSILLUM 3aKOHOM;

UCMONHATL  WHble  00513aHHOCTM, MNPeayCMOTPEHHble  HacTosIWMM  3aKOHOM U WHbIMKM  akTamu
3aKkoHofaTenbCcTBa.

FMABA 2 ]
NOPANOK NOJAYM U PACCMOTPEHMS OBPALLEHUI

Cratba 10. lNopsgok nogaun obpalieHUn n HanpaBneHus KX ONs pacCMOTPEHUS B COOTBETCTBUWN C
KOMMNeTeHLUnen

1. ObpalleHua nogatTcst 3asaBUTENSAMU B NMUCbMEHHOW UNWN 3NEKTPOHHON hopMe, a Takke uanararTcs B
YCTHOW chopMe.
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lMucbmeHHble obpalleHns nodarTCs HapOYHbIM (KypbepoMm), Mo no4yTe, B XO4e JIMYHOro npvemMa, nytem
BHECEHWS 3aMeyaHuii U (UNu) NPEeanoXeHUn B KHUTY 3ameyvaHnii U npeanioxXeHun.

YcTHble obpalleHns nsnaratotcs B Xo4e fIMYHOro npuema.

2. ObpalleHus nogatoTcs B opraHusaummn, MHAMBMAyanbHbIM NPeanpuHMMaTensaMm, K KOMNeTeHUNU KOTopbIX
OTHOCUTCS peLleHne BONPOCOB, U3MNOXEHHbIX B OBpaLLeHUsIX.

3. OpraHusaumm npu MNOCTYMNNEHUU K HUM MUCbMEHHbIX obpalleHuin, copepalimx BOMpPOCHl, pelleHue
KOTOPbIX HE OTHOCUTCS K MX KOMMETEHUMU, B TeYeHne MATU OHEeN HanpaBnsoT obpalleHus Afs pacCMOTpeHus
opraHm3auusmM B COOTBETCTBUU C MX KOMMNETEHUMEN N YBEAOMNSOT 3asiBUTENEN B TOT e CPOK NMbo B TOT e CPoK
B MOpsAKe, YCTAHOBIIEHHOM HacTosLWMM 3aKOHOM, OCTaBMsAlT obpalleHus 6e3 pacCMOTPEeHMs MO CYLLECTBY U
yBegomnsAlT o6 3TOM 3asBMTENer C pasbsCHEHMEM, B KaKyld OpraHmsauuio M B KakoM mnopsiake crnegyet
06paTuUTbCS AN peLleHns BONpPOCOB, U3NOXEHHbIX B 00paLLeHnsX.

lMucbmeHHble O6palleHusi, B KOTOpbIX obxanywTcss cyaebHble NMOCTaHOBMEHMWS, HE Mo3gHee NATU OHEN
BO3BpaLLATCA 3asBUTENSAM C pa3bsiCHEHNEM UM Nopsiaka obxanoBaHus cyaebHbIX NOCTaHOBIEHNI.

4. Ecnn pelueHne BOMNPOCOB, MW3MNOXEHHbIX B XOAE FMYHOro npuvema, He OTHOCUTCA K KOMMeTeHLMM
opraHm3aumu, B KOTOPOW NMPOBOAUTCS NMUYHBLIN NPUEM, COOTBETCTBYIOLUME OOMKHOCTHBIE NULA HE paccMaTpuBaoT
obpalleHne No CyLecTBy, a PasbsACHSIOT, B KaKylo opraHusauunio criegyeT obpatuTbCs ANS pelleHnss BOnpocoB,
N3MNOXEHHbIX B OBpaLLeHnn.

Ecnn gna peweHus Bonpoca, W3MOXEHHOr0 B YCTHOM OOpalleHMn WM OTHOCHALLErocs K KOMMeTeHLMK
opraHu3aumm, B KOTOPOW MPOBOAMTCSH NWYHBIA MpueMm, TPebylTca OOMONHUTENbHOE W3yYeHWe W MNpoBepka,
obpalleHne wu3naraeTcd 3asdBuTENieM B MUCbMEHHOM OpMe U MNOAMEXUT pPacCMOTPEHWUI0 B MOPSAKe,
YCTaHOBMEHHOM HacToAWMM 3aKOHOM 4718 MMCbMEHHbIX 0bpaLleHuni.

5. OG6palweHus, cogepxawme WuHPOPMALMIO O T[OTOBSLLEMCH, COBEPLIAEMOM WM COBEPLUEHHOM
npecTynneHmm nubo MHOM NMpPaBOHAPYLUIEHUW, HE MO3OHEE NSATU OHEN HanpaBnsAlTCA OpraHM3auusMu, B KOTOpble
OHW NOCTYNWMNW, B COOTBETCTBYIOLLME NPABOOXPaHUTENbHbIE NMNW ApYyrue rocyaapCTBEHHbIE OPraHbl.

6. 3anpewaeTca HanpaBnaTb Xanobbl B opraHusaumn, aenctenst (6esgencrane) KoTopbix obxanylTcs, 3a
UCKINIOYEHMEM Cry4vaeB, Korga pacCMOTPEHME TakOoW KaTeropum oOpalleHui OTHOCUTCH K UCKIOYMTENbHOMN
KOMNEeTEeHUUN 3TUX OpraHv3auun.

Cratbsa 11. Cpokn nogaym obpalleHnn

1. MNopgayva 3aaBUTENsSMN 3asBNEHUIA U NPeasioKEHNI CPOKOM He OrpaHU4YMBaeTCs.

2. XKanoGbl MoryT 6bITb NoAaHbl 3asABUTENSAMU B TEYEHUE TPeX NET CO AHSA, KorAa OHW y3Hanu Unu JOSKHb
ObINK y3HaTb O HApYLLUEHUN MX NpaB, cBo6OA U (MnK) 3aKOHHbLIX UHTEPECOB.

B cnyyae, ecnu cpok, ykasaHHbli B 4acTuM MepBOM HacTOSILEro MyHKTa, MPOMNyWeEH Mo YBaXWUTENbHOM
npuynHe (Tskenoe 3aboneBaHWe, WHBaNWOHOCTb, ANUTENbHAas KOMaHOMPOBKA W [Ap.), HanMyMe KOTopoW
NOATBEPXXAEHO COOTBETCTBYIOLIMMIU OOKYMEHTaMW, MPEeACTaBeHHbIMM 3asBUTENeM, OSTOT CPOK MOOMEXUT
BOCCTaHOBIEHUIO MO PeLLEeHN0 PYKOBOOUTENA OpraHnsaummn unm MHAMBUayanbHOro npeanpuHuMmaTtens, U xano6ta
paccmaTtpvBaeTcsl B NOpsaKe, yCTAHOBNEHHOM HACTOALLMM 3aKOHOM.

CraTbs 12. TpeboBaHus, npeabsaBnsemble K obpalleHusam

1. ObpalLeHusa nanaratoTcs Ha 6enopyccKOM UMK PYCCKOM SA3bIKE.

2. MnucbMeHHble obpalleHns rpaxaaH, 3a UCKIIoYEeHNEM YKa3aHHbIX B NyHKTe 4 HacTosALLeN CTaTby, AOKHbI
cofepxartb:

HammeHoBaHve ¥ (Mn1) agpec opraHu3aumm NMbo AOMKHOCTb N1ua, KOTOPbIM HanpaBnseTcs obpalleHne;

damunuio, cobCTBEHHOE MMS, OTYECTBO (€CNN TakoBoe MMeeTcs) NMbo MHMUManbI rpaxaaHvHa, agpec ero
MecTa XuTenbcTBa (MecTa npebbiBaHus) u (Mnn) mecta paboTsl (y4ebbl);

N3NoXeHne cytn obpalleHus;

NNYHYO NOANUCH FpaxaaHnHa (rpaxaaH).

3. MNMnucbmeHHbIe 06paLLeHNs PUANYECKUX MWL, OIPKHBI COAepXKaTb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTb NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

NnofHoe HaMMeHOBaHWEe PUANYECKOro N N ero MECTO HaXOXAEHUS;

n3noxeHue cytn obpalleHmns;

damunuio, cobCTBEHHOe WMs, OT4eCTBO (ecrnyM TakoBOe UWMeeTCHd) pykoBoauMTens wnv  nuua,
YNOSITHOMOYEHHOIO B YCTAHOBEHHOM MOpsiAKe NOANMCbIBaTb 0bpaLleHuns;

MNWYHYIO NOAMUCL PYKOBOAWUTENS MNW nvua, YNONHOMOYEHHOro B YCTaHOBIIEHHOM Mopsake noanucbiBatb
obpalleHns, 3aBepeHHY0 NeyaTbio PMANYECKOro uua.

4. 3ameyaHusa u (MNn) NpeanoXeHuss BHOCATCS B KHUTY 3aMeyvyaHun U nNpeariokeHUn B COOTBETCTBUM C
hOpPMON KHMIMM 3aMeYaHnin 1 NpeanoxeHun, yctaHosneHHon Cosetom MuHncTpoB Pecnybnvkn benapyce.

5. TekcT obpalleHns JoImKeH noaaaBaTbCs NPOYTEHMIO. PykonncHble obpalleHnst 4OMmMKHbI ObITb HanmcaHbl
yeTkum, pasbopumBbiM novepkoM. He ponyckaeTtcda ynoTpebrneHne B OOpaleHunsaX HeueH3ypHbIX nmMbo
OCKOPOMTENBHBIX CIIOB UMW BbIP&XEHWN.

6. K nucbmeHHbIM 0OpalleHusiM, nogaBaembiM NPeACTaBUTENAMU 3asiBUTENEN, NpuraralTcs OOKYMEHTHI,
NnoATBePKAAIoLLME UX NOSTHOMOYMS.

7. B obpalueHnsax gormkHa cogepxaTtbcs MHopMauus o pesynbTatax MX npedblayliero pacCMOTpeHus ¢
npuroxeHuem (Npu Hanm4um) NoaTBEPXKAALUX 3TY MHPOPMALNIO JOKYMEHTOB.
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Cratba 13. lNpuem u perncrtpaums obpalleHui

1. ObpalleHnsi, nogaHHbIe B NOpsake, YCTAHOBMIEHHOM HacTosWwmMMm 3akoHOM, noanexar obssaTerbHOMY
npuemy u pernctpaumm. OTkas B npneme obpalleHuin He JonyckaeTcs.

2. MNopsipgok BeAeHWs AenonpoussoacTsa No obpalleHusaM rpaxgaH U lpnanydyeckmx nuu yctaHaBnvBaeTcs
CoseTtom MuHuctpos Pecnybnukm Benapyce.

Cratba 14. PaccMoTpeHune obpalleHnin no CcyLecTBy

1. MNMUCcbMeHHbIE 0BpaLLEeHNst CUATaIOTCS PACCMOTPEHHBIMU MO CYLLECTBY, €CIMN PELUEHbl BCE U3IOXEHHbIE B
HMX BOMPOCHI, MPUHSATHI Hagnexailime mepbl Mo 3awmTte, obecrnevyeHuo peanusauuun, BOCCTAHOBIEHWUIO MNpaB,
cBob0a 1 (MnK) 3aKOHHBIX MHTEPECOB 3asiBUTENEN U UM HanpaBrieHbl MMCbMEHHbIE OTBEThI.

[MCbMeHHbIE OTBETBI MOTYT HE HANPaBnATLCH 3asABUTENSM, €CNN AN PELUEeHNst N3MNOXEHHbIX B obpalleHumsax
BOMNPOCOB COBEpPLUEHbl OnpedeneHHble OeCTBUS  (BbIMOMHEHbl paboTbl, OKasaHbl YCryru) B MNPUCYTCTBUU
3asBuTenen. PesynbTaTbl pacCMOTPEHUsI yKas3aHHbIX OOpalleHui no cywecTtBy OGOPMISITCA MOCPeACTBOM
COBEpLUEHNSA 3asiBUTENAMU COOTBETCTBYIOLLMX 3anucen Ha obpalleHusax nmbo B KHUre 3amevaHuin u NnpeanoxXeHunin,
3aBepsieMbIX MOANUCAMU 3asBUTENEN, U COCTaBMNEHUs OTAENbHOrO AOKYMEHTa, MOATBEPXKAAIOLLEro CoBepLUEHME
3TUX AENCTBUI (BbINONHEHME paboT, okazaHue ycnyr).

2. YcTHble obpalleHnst CYNTaOTCA PacCMOTPEHHBIMU MO CYLLIECTBY, €CINN peLUeHbl BCE U3MOXEHHbIE B HUX
BOMPOChHI, NPUHATBLI Hagnexaiime Mepbl Mo 3awwmTe, obecnedeHuno peanv3aunmn, BOCCTaHOBMEHUIO Npas, cBobog u
(M) 3aKOHHBIX UHTEPECOB 3asBUTENEN N OTBETbI OOBSBNEHbI 3a8BMTENSIM B XOA4€ JIMYHOrO NprMema, Ha KOTOPOM
N3MNOXEHbl YCTHble 0bpaLLeHus.

3. Mpu oTcyTcTBUM B ODpalleHuaX Kakux-nmbo pekoMeHaauuin, TpeboBaHWU, XoaaTancTB, COOOLLEHUN O
HapyLleHMN aKTOB 3aKOHOAAaTernbCTBa, HegocTaTkax B paboTe opraHusaumi nubo npu Hammyuuu B HUX TOSbKO
OGnarogapHOCTM TakMe obpaLleHnst NPUHUMAKOTCS K CBEAEHMIO U OTBETbI HA HUX HE HanpaBnsitoTCS.

Cratbsa 15. OctaBneHue obpaleHun 6e3 paccMOTpeHns Mo CyLEeCTBY

1. MnucbmeHHbIe obpalleHnsa MoryT BbITb OCTaBneHbl 6e3 paccMOTPEeHUs Mo CyLLECTBY, €CIu:

obpalleHnss He COOTBETCTBYHOT TpebOoBaHUSIM, YCTAHOBMEHHbIM MyHkTamu 1 - 6 ctatbu 12 HacTosLiero
3akoHa;

obpalleHns noanexaT pacCMOTPEHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM O KOHCTUTYLMOHHOM
CyAONPOV3BOACTBE, NPaX4aHCKNM, rpaXKgaHCKMM MpoLueccyasnbHbIM, XO3IMCTBEHHBIM MPoLEeCcCyarbHbIM, YrONIOBHO-
npoueccyarnbHbiM 3aKOHOA4ATENbCTBOM, 3aKOHOAATENbCTBOM, OMNPEAEnswmMM MNopsagok agMUHUCTPaTUBHOIO
npouecca, 3akoHo4aTeNbCTBOM 00 afMVMHUCTPATUBHLIX Npoueaypax NnMbo B COOTBETCTBUM C 3aKOHOLATEMNbHBIMM
aKTaMu yCTaHOBIEH MHOWM NOPSAAOK NoAadn U pacCMOTPEHUS TakMx obpaLLeHniA;

obpalleHns cogepxaT BOMPOChI, PeLleHne KOTOPbIX He OTHOCUTCS K KOMNETEHLUN OpraHu3aummn, B KOTOPYHO
OHW NOCTYNWMNW, B TOM YMCME €Cnn 3amMedaHuss 1 (Mnu) NPeanoXeHUs, BHECEHHble B KHUTY 3aMeyaHun u
NpeanoXeHu, He OTHOCATCH K AEATENbHOCTM 3TOW OopraHusauvu, WHAMBUMAYanbHOro npeanpuHumarens, He
KacaloTcs kavyecTBa NpoM3BOAMMbIX (peanusyemMblix) MMy TOBapoB, BbINOMHAEMbIX paboT, OKa3biBaeMbIX YCNYr;

nponyLueH 6e3 yBaxKuTenbHOW NPUYNHBLI CPOK NOAaYN xarnobbl;

3a8BUTENEM MOAaHO NOBTOPHOE OOpalleHne, B TOM YUCIE BHECEHHOE B KHUTY 3aMeYaHui 1 NPeanoxXeHnmn,
€CN1 OHO YXe ObINlo pacCMOTPEHO MO CYLECTBY U B HEM HE COAEpXaTCsa HOBble OOCTOATENbCTBA, MMEOLne
3Ha4yeHve 4Na pacCMOTPEHUS obpaLLeHnst Mo CyLLECTBY;

C 3asiBUTENEM NpekpaLleHa nepenucka rno U3noxeHHsIM B 06paLleHun Bonpocam.

2. YcTHble obpalleHnst MoryT ObiTe OCTaBneHbl 6€3 pacCMOTPEHMSA MO CYLLECTBY, ECIN:

He npeabsBneHbl AOKYMEHTbl, YAOCTOBEpsioWMe NUYHOCTL 3asBuUTenen, ux npeacraButenen, a Takke
OOKYMEHTbI, MOATBEPXKAAloLLMe NONMHOMOYNA NpeacTaBuTenen 3asasuTenen;

obpalleHns cogepxaT BOMPOCHI, peLleHne KOTOPbIX He OTHOCUTCS K KOMMETEHLMN OpraHu3aunm, B KOTOPOW
NPOBOANTCS NUYHbBIV NPUEM;

3a8BUTENIO B X04€ NMYHOIo npremMa yxe Obin faH McyepnbiBaoLWwmnin OTBET Ha MHTepecyoLwmue ero Bonpocol
nnbo nepenncka c 3TUM 3asiBUTENeM no TakMm Bonpocam bbina npekpaleHa;

3a9BUTENb B XOAE NNMYHOrO Mpuema LOoMnycKaeT ynoTpebneHue HeueH3ypHbIX NMbo ockopOUTEenbHbIX CroB
UIN BbIPaXXEHWIA.

3. PeweHne o6 ocTtaBneHunM nucbMeHHOro obpalleHuss 6e3 pacCMOTPEHUsA MO CYLLECTBY MNPUHUMAIOT
PYKOBOAWUTENb OpraHvM3auun, WHAMBMAYanbHbIA NpeanpuHMMaTenb, K KOTOpbIM MOCTynuno obpalleHve, unm
YNOJTHOMOYEHHOE MW AOMKHOCTHOE NULO.

Mpu ocTaBneHUM NUCbMEHHOro obpalleHnsi 6e3 paccMOTPEHMS MO CyLEeCTBY, 3a WUCKMOYEHMEM chydas,
npegycMoTpeHHOro absauem cedbMbIM MyHKTa 1 HACTOSALWEN CTaTbW, U HaNMMYUW OaHHbIX O MECTE XWUTEenbCTBa
(mecTe npebbiBaHust) n (Mnn) mecte paboTbl (y4ebbl) MO0 MeCcTe HaxOXAeHUs 3asiBUTENS B TE€YEHWE MATU OHEWN
3asBuUTENb MMCbMEHHO yBeaomniseTcss o6 octaBneHnn obpaweHns 6e3 pacCcMOTpeHnst MO CYLLECTBY C yKa3aHUeM
MPUYYH NPUHATUS TaKoro peLleHns u eMy BO3BpaLLalnTCs OpUrMHanbl JOKYMEHTOB, MPUIOXEHHbIX K obpalleHuto. B
crnyyasx, npegycMoTpeHHbIX ab3auamm TpeTbMM M YeTBEPTbIM MyHKTa 1 HAcTosALen cTaTby, 3asBUTENSM TakkKe
pasbsCHAETCS, B KaKyld OpraHMsauuto M B KakoMm Mopsigke crnegyeT o0paTuTbCs ANnsl pelleHust BOMpOCOB,
N3MNOXEHHbIX B OOpaLLEHUsIX.
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4. PeweHne 06 OCTaBNEHUM YCTHOrO 06paLLeHUs], U3TNOXKEHHOTO B X04€e NIMYHOrO nprema, 6e3 paccMoTpeHust
Mo CYLLECTBY OObSABNAETCA 3as8BUTENIO0 B X0[e 3TOro NpMema AOMMKHOCTHBLIM NTULIOM, NMPOBOAALLMM NUYHBINA NpUem,
C yKasaHMeM NPUYNH NPUHATUS TAKOTO peLLeHus.

Cratba 16. OT3bIB 06paLleHus

1. 3asgButenb nveet npaBo OTO3BaTb CBOE 06pau.|,eHV|e A0 pacCMOTpeHua ero rno cyuecrtsy nytem nogadu
COOTBETCTBYHOLLEro NMCbMEHHOIO 3aABIIEHUA.

2. B cny4yae OT3blBa 3adBUTENIEM CBOEro O6paL1J,eHVIFI opraHusauus, VIH,EI,VIBVILI,yaJ'IbeWI npeagnpuHnMmartenb
npekpawarT pacCMOTpeHne 3Toro 06paLIJ,eHVIFI Nno CywecCcTBY M BO3BpaLlakoT 3adBUTENTIO OpuUrmHaribl JOKYMEHTOB,
NPUNOXEHHbIX K 06paLu,eHvuo.

Crtatba 17. Cpoku npu paccMoTpeHun obpalleHumm

1. TeveHne cpokoB, onpegensemMblx MecsuamMmn Unum gHAMU, HadMHaeTCs Co AHA pernctpaunn obpalleHns B
opraHm3aumm, BHECEHWUS 3aMedaHuin 1 (Mnu) NpeanoXeHUn B KHUMY 3aMedaHuin U NpeanoxXeHnin n ncYncnseTcs B
MecsLuax Unu KaneHgapHbIX OHSX.

Cpok paccmoTpeHus obpalleHuit, HanpasneHHbIX B opraHnsauum Ans paccMOTPeHMs B COOTBETCTBUN C KX
KOMMNeTeHUMNen, NCYNCNAETCs CO AHA perncTpaumnm obpallueHnii B 3TMX opraHu3aumsx.

2. Cpok paccmoTpeHusi obpallieHni, ucumcnsembli Mecsauamu, UCTeKkaeT B COOTBETCTBYHOLLEE 4YMCHOo
nocregHero mecsia aToro cpoka. Ecnv okoH4yaHue cpoka, ncuncnsemoro Mecsuamu, NpUxXoauTCcs Ha Mmecsu, B
KOTOPOM HET COOTBETCTBYIOLLEro YMCrna, TO CPOK PacCMOTPeHns obpalueHni nctekaeT B NOCNEAHUN AeHb 3Toro
mecsua.

Ecnn nocnegHwii geHb cpoka paccMOTpeHus obpalueHuin nNpuxoguTcs Ha Hepaboumn AeHb, TO AHEM
NCTEYEHNs CPOKa CHMTAETCs NepBbli CreayoLwni 3a HUM paboynn AeHb.

3. MNMucbmeHHbIE obpalleHns OOMKHbI ObiTb PAaCCMOTPEHbI HE Mo3dHee NATHaguaTu gHen, a obpalleHus,
TpebytoLwme OOMNONHUTENBHOMO W3yYeHUs U NPOBEPKM, - He MO3gHee OOHOro Mecsua, €Criv UHOW CPOK He
YCTaHOBMEH 3aKOHOAAaTENbHLIMWN aKTaMu.

B cnyuyae, ecnu Onsg pelweHus U3MOXEHHbIX B ObpalleHusiX BOMpocoB HeoOXOoAMMbl COBepLueHune
onpegeneHHbIX OeWCTBMN (BblNMonHeHWe paboT, okasaHwe Ycnyr), nofyyeHuwe WMHGOpMauMnm M3 MHOCTPAHHOrO
rocygapcrsa B CPOKM, MpeBblllaloLLMe MECAYHbIA CPOK, 3asBUTENN B NATUOHEBHbIA CPOK CO AHSA NPOoASieHns cpoka
paccMoTpeHns obpalleHuin yBeAOMMSIOTCA O MPUYMHAX NPEBbILEHUS MECAYHOro Cpoka U CpoKax COBepLueHUs
TaknX AeNCTBMI (BbINONHEHNs paboT, okazaHWs YCnyr) UM cpokax paccMoTpeHus obpalleHunin No CyLwecTBy.

Cratbs 18. Tpe6OBaHI/I$| K MMCbMEHHbIM OTBETAM Ha NNCbMEHHbIE o6pau.|,eHM$|

1. NM1CbMEHHbIE OTBETHI HA MUCbMEHHbIE ObOpalleHns M3naralTcs Ha A3blke ObpalleHus, OOIMKHbI ObiTh
0BOCHOBaHHBIMWN U MOTMBUPOBAHHbIMU (NP HEOBXOAMMOCTHU - CO CChIfIkaMM Ha HOPMbl aKTOB 3aKOHOAATENbCTBA),
copepxaTb KOHKPETHblE hOPMYIMPOBKM, ONPOBEpPratoLLmne UM NOATBEPXKAAOLWMNE JOBOALI 3asBUTENEN.

B nucbMeHHbIX 0TBEeTax Ha xanobbl B OTHOLLEHUM AencTBuiA (De34eCTBUSA) opraHu3aunin, HaNBMAYanbHbIX
npeanpuHumMarenen u wux paboTHMKOB [AOSMKHbI COAEPXaTbCA aHanmM3 UM OLUEHKa YKa3aHHbIX [OeWCTBUKA
(6e3nencTBus), HOPMaLUSA O MPUHSTBLIX Mepax B criydae NpuaHaHus xanobd 060CHOBaHHLIMMU.

B cnydyae, ecnn B NUCbMEHHbIX OTBETaX Ha NMMCbMEHHbIE OOpaLLeHNs COAEPXATCA peLLeHNst O NOSTHOM UK
YacTUYHOM OTKa3e B yAOBNeTBopeHuMu obpalleHun nubo o6 ocTaBneHun obpalleHun 6e3 paccMOTpeHus no
CyLLEeCTBY, B Takux OTBETaX yka3blBaeTCA NOPSA0K UX obxanoBaHus.

2. TlncbMeHHble OTBETbl Ha MUCbMEHHbIE O0OpalleHNs NoAMNMCBIBAOTCA PYKOBOAWUTENEM OpraHv3auuu,
MHAUBMAYanNbHbIM NpeanpuHUMaTenem Unu ynosIHoOMOYEHHbIMU UMW AOSHKHOCTHBIMU NNLLAMMN.

CraTbsa 19. Pacxofpbl, CBA3aHHbIE C pacCMOTpeHneMm obpalleHun

1. ObpalleHusa paccmaTpuBaloTca 6e3 B3MMaHusa nnarbl.

2. Pacxodbl, MNOHECEHHble OpraHu3auuaMn, WHAMBMAOYANbHBIMU NpearnpuHAMaTENsMU B CBA3N C
pacCMOTpPEHNEM CUCTEMATMYECKU HanpaBnsieMblX HEOGOCHOBaHHbLIX OGpaLleHUn B O4HY U Ty e opraHusauuto, K
OOHOMY U TOMY Xe UHAMBMAYaNbHOMY NPeAnpUHUMATENIO OT OAHOIO M TOFO XKe 3asiBUTENs, a Takke obpalleHui,
coaepXalux 3aBefoMO JOXHble CBedeHUsl, MoryT OblTb B3biCkaHbl C 3asiBUTene B cynebGHOM nopsigke B
COOTBETCTBUW C 3aKOHOAATENLCTBOM.

Cratbsa 20. ObxanoBaHue OTBETOB Ha obpalueHuns

1. OTBeT opraHm3auumn Ha obpalieHne nnu peweHne ob octaBneHun obpalleHus 6e3 paccMOTpeHus Mo
CyuleCcTBy MOryT ObITb 06XanoBaHbl B BbILLECTOALLYIO opraHn3auuio.

Wudopmauus o HavMeHOBaHWW, MeCTEe HaxOXAEHWUs U pexume paboTbl BbILLECTOSLMUX OpraHu3aumn
pa3smeLlaeTcs B opraHM3aumsix B 06LLe0CTYNHbIX MecTax (Ha MHAOPMAaLMOHHBIX CTeHaax, Tabno u (Unu) nHbIM
cnocobom).

2. BblwecTosAwas opraHuM3auusi Npu MNOCTYMNNEeHUM TakoWn >anobbl NpPOBepsieT coaepXalinecss B HeW
CBEAEHUST U MPU HanmU4yMM OCHOBAHMI ANSt MONOXWMTENbHOIO PELUEHUS U3NOXEHHbIX B 06palleHun BonpocoB



paccmaTtpuBaeT obpalleHve no cywecTBy nNnbo BblgaeT COOTBETCTBYIOLMM OpraHm3auusaM, paccmaTpuBaBLUUM
obpalleHne no cywectBy, 06s3aTenbHoe Ansi UCMOMHEHWs npegnucaHve O Haanexalwem peLueHun 3TuX
BOMNPOCOB, 0 YeM coobLyaeT 3assutento. OpraHusauusi, NoNydMBLLAS Takoe NpeanucaHne, A0MKHA UCMOMHUTL ero
B YKa3aHHbIA B NPeAnUCcCaHnM CPOK, HO He No3aHee OOHOro MecsiLa U B TeYeHMEe Tpex OHeW coobLmTb 06 3ToM B
BbILLECTOSILLYIO OPraHn3aLmio, a Takke YyBeAOMUTb 3asBUTENS.

3. OTtBeT opraHusaumm Ha obpalueHve unu pelleHve o6 octaBreHun obpalleHus 6e3 paccMOTpeHust no
CywecTBy nocrie obXamnoBaHWs B BbILLECTOSILLYH OpraHusauuio MoryT ObiTb OOxanoBaHbl B Cyd B Mnopsgke,
YyCTaHOBMEHHOM 3aKOHO4ATENbCTBOM.

4. OTtBeT Ha xanoby B BbIWECTOSLLY OpraHvM3auulo MoXeT ObiTb obOXanoBaH B cCyd, €cnvM npwu
paccMOTPEHUN 3TOM >kanobbl MPUMHATO HOBOE peELleHMEe, OTHOCALLEeeCs K KOMMETEHUMM COOTBETCTBYHOLLEN
BbILLECTOSILLEN OpraHM3auum.

5. PaccMmoTpeHmMe BbILLECTOSLLEN OpraHn3aumnei )anoobbl No CyLeCcTBY OCYLLECTBIISAETCS B NOPSOKE U CPOKW,
YCTaHOBMEHHbIE HAaCcTOALWMUM 3aKOHOM A1si pACCMOTPEHWsT oBpaLLeHUIA.

6. OtBeT Ha oOpalleHne mnu pelleHne 06 ocTtaBneHun obpalleHnss 6e3 paccMOTPEeHus No CyLecTBy
opraHu3aumm, He MMENOLEN BbILIECTOSILLEN OpraHM3aLmn, a Takke MHOAMBUOYANbHOIO npeanpuHUMaTtens Moryt
6bITb 0OanoBaHbl B Cyf, B NOpsiAke, yCTaHOBIEHHOM 3aKOHOA4ATENLCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAENbHbIX BUAOB OGPALLEHUIA

Cratba 21. PaccMOTpeHme NOBTOPHLIX 0OpaLleHnii

1. Mpun ocrtaBneHun B cooTBeTCTBUM C ab3auem wecTbiM nyHkTa 1 ctatbm 15 HacToswero 3akoHa
MOBTOPHOro obpatleHns 6e3 pacCMOTPEHUs MO CYLLECTBY 3asBMTEMIO MUCbMEHHO COObLLaeTcs, YTO NMOBTOPHOE
obpalleHne HeoboCHOBaHHO M Nepenncka ¢ HUM No 3TOMY BOMPOCY NpekpallaeTcs.

2. lpun nocTtynneHun NOBTOPHOrO ObBpalleHns OT 3asBWUTENs, Mepenucka C KOTOPbIM MpeKpalleHa, Takoe
obpalleHne octaenseTcs 6e3 paccMOTpeHNs Mo cyllecTBy 6e3 ysegomneHns ob 3Tom 3assuTens.

CraTbsa 22. PaccMoTpeHune KOMnneKTMBHbIX obpalleHun

1. KonnektneHble 06pau.|,eHM$| paccmaTpuBaoTCA B nopAaake, yCTaHOBJTIEHHOM HaAaCTOALLMM 3akoHomMm.
2. KonnektueHble 06paLLl,eHl/Iﬂ Tpnauatn n bonee 3asBUTENEN B opraHunsauunnm no sonpocam, BxoadaLnm B nxX
KOMneTeHuuto, noanexat pacCMOTPEHUIO C BbleE3JOM Ha MECTO, €CJin NHOE He BbITEKAET U3 3TUX O6paL1J,eHVIl7I.

Crtatba 23. PaccMOTpeHne aHOHMMHbIX 06paLleHui

AHOHMMHBIE 0BpaLleHus, To ecTb obpalleHns 3asaBUTENen, B KOTOPbIX HE yKka3aHbl hamunums, cobCcTBEHHOE
UMS1, OTYECTBO (€cnm TakoBoe MMeeTcs) NMbOo MHUUMansl rpaxaaHvHa unv agpec ero Mecra Xutenbctea (Mecta
npebbiBaHnst) n (unu) mecta paboTtbl (y4ebbl) NMOO HaumeHoBaHME tOpuauyeckoro nuua (nNomnHoe unm
COKpaLLLEHHOE) MMM ero MeCcTO HaxXOXAEHMUs, He noAanexaT PacCMOTPEHMUIO, ECMM OHWU He cogepXaT CBeOEeHMN O
roTOBSILLLEMCSl, COBEPLUAEMOM UM COBEPLUEHHOM MPECTYMMEHWM.

Cratba 24. PaccmoTpeHue 3ameyaHun u (Mnun) nNpeanoXeHwn, BHECEHHbIX B KHUTY 3amMevaHun W
npeanoXeHnn

1. B kHUry 3amevaHwin u npenriokEeHUN BHOCATCA 3amMeyvyaHus u (Mnu) npeanoXeHuss O OedATenbHOCTU
opraHusaumm, WMHOMBUAYaNbHOrO npeanpuHUMartensl, KadyecTBe MNpOoM3BOAUMbLIX (peanu3yembix) UMK TOBapOB,
BbINOSIHAEMbIX paboT, Oka3biBaeMbIX YCNYT.

KHura 3amevyaHun wn npeanoxeHwi BeOeTcss B opraHu3auuu, ee 060COONeHHbIX noapasaeneHusix,
PacnonoXeHHbIX BHE MECTa HaxoX4eHWs1 OpraHn3aunn, y UHOuBMAyanbHOro npeanpuHuMmarens, a Takke B Mectax
peanusaumm M1 TOBapOB, BbINOMHEHUS paboT, Oka3aHust yCnyr.

2. OpraHuzauus, wuHOuBMAyanbHbIN nNpegnpuHMMmatene 00s3aHbl MPeabsABNATb KHUTY 3amMevaHun U
npeanoXeHui No nepeomy TpeboBaHWIO 3asaBUTENS.

3. OTka3 opraHu3auun B NpenocTaBlEHUN KHUTU 3amMevaHuii U NpeanoXeHnn moxeT ObiTb obxanoBaH B
BbILLECTOSLLYIO0 OpraHu3auuto.

OTka3 B NpPefoCTaBMEHUN KHUIMM 3aMeYaHWn U NPeAnoXeHun nocne o6XanoBaHUs B BbILIECTOSLLYO
opraHu3aumio MoxeT OblTb 06XanoBaH B Cyf, B MOPSAKe, yCTAHOBNIEHHOM 3aKOHOL4ATENBCTBOM.

OTka3 opraHusauuun, He UMeIoLLEN BbILECTOSLLEN opraHn3aunm, Unu MHAMBUAYyanbHOro npeanpuHuMaTens
B NPEeOOCTaBMNEHNN KHUTY 3aMevaHuin U NpPeasiokeHnin MoXeT ObiTb obanoBaH B cyq B NOpPsiAKe, YCTAHOBNEHHOM
3aKoHOAAaTENbCTBOM.

4. CeegeHns O pesynbTaTtax PacCMOTPEHMS 3aMeyaHun u (Mnu) NpearnoXeHun, a Takke OoTMmeTka o
HanpaBfieHHOM 3asiBUTENI0 OTBETE BHOCATCS OpraHusaumen, WHOMBUOYaNbHbIM MNpeanpuHMMaTteneM B KHUTY
3amMeyaHunin 1 npeanoxeHun.

Konus oTBeTa 3adABUTENIO XPAHNTCSA BMECTE C KHUIMOW 3aMeYvaHunii 1 NpeanioxXeHnn.

5. KHura samevaHui 1 npeanoxXeHun BolAaeTcs, perncTpupyeTcs B HarioroBoM opraHe no MecTy NoCTaHOBKU
opraHusauuv, MHAMBUAYyanbHOro nNpeanpuHUMaTtenst Ha yyeT, BeAeTCH U XpaHUTCS B nopsike, yCTaHOBMEHHOM
CoseTtom MuHuctpoB Pecny6nvkn Benapyce.
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Crtatba 25. PaccMOTpeHme aneKkTpOoHHbIX obpalleHui

1. OnekTpoHHble obpalleHus, NOCTyNMBLUME B rOCYAApCTBEHHblE OpraHbl U WHble FOCY4apCTBEHHbIE
opraHusauumy, noanexaTr pacCMOTPEHUI0 B MNOpPSAKe, YCTAHOBMEHHOM [Afs PacCMOTPEHUSI MUCbMEHHbIX
obpalleHnin, ¢ y4eToM ocobeHHOCTeN, NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeN.

OneKTpoHHble 06palleHnsi, MOCTYNMBLUME B MHble OpraHum3auuu, 3a MWCKIOYEHWEM YKa3aHHbIX B 4acTu
NMepBON HaCTOSALLEro MyHKTa, pacCMaTpMBalOTCA MO PELUEeHU0 PYKOBOAUTENSI OpraHu3auun B onpenenseMoM Um
nopsiake.

2. OnekTpoHHble obpalleHusi HanpaBnsTCS B rOCYy4apCTBEHHbIE OpraHbl M WHble TOCYAapCTBEHHbIE
opraHusaumm nocpeacTBoM rnobanbHON KOMMbIOTEPHOM CEeTU VIHTEpHET Ha agpec UX 3NEKTPOHHOW NouThl Nnbo
pasmellalTcss B crneuunanbHoW pybpuke Ha WX oduuMarnbHbIX canTax B rnodanbHOM KOMMbIOTEPHON CETU
MHTepHEeT B COOTBETCTBUM C YCTAHOBMEHHbIMW 3aKOHOAATENbCTBOM TPebOBaHUAMU K  COOEPXKaHUIO
COOTBETCTBYIOLLMX CaNTOB.

3. OnekTpoHHble 0OpalleHnss OO0SMKHbI COOTBETCTBOBATb TPeOOBaHWSIM, YCTAHOBMEHHbIM MyHKTOM 1,
ab3auamu BTOpbIM - YeTBEPTbIM MNyHKTa 2 nNubo ab3auamu BTOpPbIM - NATbIM MyHKTa 3 cTaTb 12 HacTosALlero
3akoHa, a Takke cogepxaTb agpec 3MeKTPOHHOM MOYTbI 3asBUTENS.

4. OT3bIB 3MEKTPOHHOrO OOpalleHnss OCYyLLeCTBNAETCA MNyTeM MNoAayn MNUCbMEHHOro 3asaBreHus nnbo
HanpaBneHns 3asBNeHNs1 B 3N1EKTPOHHON dhopme.

5. OTBeTbl Ha 9mneKkTpoHHble obpalleHus, a TakkKe YyBeOOMIeHMs 3asBuTtenem o6 ocTaBNeHUUM WUX
3MNEKTPOHHbIX OobpalieHun 6e3 pacCMOTPeHUsT MO CYLECTBY, O HanpaBfieHWM JMEKTPOHHLIX obpalleHuin Ans
pacCMOTPEHUS OpraHM3aumsiM B COOTBETCTBMU C UX KOMMETEHLUUEN, NpeKpaLLeHMM NepennCKX, NPOASIEHUN CpoKa
paccMoTpeHus obpallleHMIn HanpaBnsTCA Ha aapec 3NEeKTPOHHOW NOYTbl 3asBUTENEN, YKa3aHHbIN B SNEKTPOHHbIX
obpalleHusix, 3a UCKMIOYEHNEM CryyaeB, NPegyCMOTPEHHbIX YaCcTbo BTOPOM HACTOSILLIErO NyHKTA.

Ha anexkTpoHHble obpalleHns AalTcsa NMMCbMEHHbIE OTBETbI (MMCbMEHHbIE YBEOOMIEHMUS) B Criyqasx, ecnm
3a8BUTENMb B CBOEM 3MEKTPOHHOM OBpaLLeHUn NpoCcUT HanpaBuTb NMMCbMEHHBIN OTBET (MMCbMEHHOE YBE4OMIIEHME)
nnbo B 3NEKTPOHHOM OBpalleHnn OTCYTCTBYET afpec 3NEKTPOHHOWN MOYThl, a Takke B Criyyae, Koraa pelleHue o
HanpaBfeHUN NUCbMEHHOro OTBETa (MMCbMEHHOrO YBEAOMIIEHUS) NMPUHSATO PYKOBOAWUTENEM roCy4apCTBEHHOro
opraHa WM WHOW TrOCyQapCTBEHHOW OpraHv3auuu, paccMaTpuBaloLLMX 3NEKTPOHHble obpalleHusi, unu
YMNOTHOMOYEHHbBIM 1M JTULOM.

6. OTBeTbl Ha 3MNEKTPOHHbIE ODOpaLLEeHNs], HanpaBnisieMble Ha agpec SNEKTPOHHOW NOYTbl 3asBUTENS, LOMKHbI
COOTBETCTBOBaTb TpeboBaHMAM, YCTaHOBINEHHbIM NMyHKTOM 1 cTaTbM 18 HacToswero 3akoHa, a Takke cogepXxaTtb
damunumio, cobCTBEHHOE WMsi, OT4Y4ecTBO (ecnM TakoBoe WMMeeTcs) nMbo  UWHMUManbl  pPyKOBOAMTENS
rocydapCTBEHHOrO oOpraHa WM WHOW TOCYQapCTBEHHOW OpraHusauMm uWnM nuua, YNosIHOMOYEHHOro UM
noanucbiBaTb B YCTaHOBIIEHHOM MOpPsiAKe OTBETbI HAa 0bpalleHns.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLLEHWE 3AKOHOAATENbLCTBA NPU NOAAYE W PACCMOTPEHUWN
OBPALLEHUW. KOHTPOI1Ib U HAO3OP 3A COBJNNIOAEHUEM NOPAOKA PACCMOTPEHUA OBPALLEHUN

CraTbsa 26. OTBETCTBEHHOCTb 3a HapyLLUeHne nopsiika paccMoTpeHus obpalleHnn

3a HapyuwleHne nopdaaka paccMoTpeHus o6pau.|,eHV||7| opraHunsauun, nx OOJDKHOCTHblE  nuua,
nHaouBuagyanbHble npegnpuHUMatenm wumu - Ux pa6OTHMKl/I HeCyT OTBEe€TCTBEHHOCTb B COOTBEeTCTBUKA C
3aKkoHo4aTelIbHbIMU aKTaMW.

CraTbsa 27. OTBETCTBEHHOCTb 3asiBMTENen 3a HapyLleHne 3akoHodaTenbCTBa npu nogade n paccMoTpeHMN
obpalyeHnin

Mopava 3asBuTensmu obpalleHui, cogepxalumx KneseTy unm ockopbneHus, nubo cosepLueHne UMK Mpu
nogade u paccMOTPeHMM OBpaLLeHUn MHbIX NPOTMBONPAaBHbLIX AEAHWUI BIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTernbHbIMU akTamu.

Cratba 28. KoHTpornb 1 Haasop 3a cobnogeHneM nopsigka pacCMOTpeHUs obpalleHuin

1. KoHTponb ¥ Hag3op 3a cobniogeHneM Mopsiika pacCcMOTpeHust obpalleHui OoCyLecTBRATCH
opraHmsaumMsmMm B COOTBETCTBUM C UX KOMNETEHLUMEN.

2. OpraHusauum B LensiX NOCTOSIHHOrO COBEpLUEHCTBOBaHMSA paboTbl ¢ obpalleHnamn o6a3aHbl n3ydaTb,
aHanusnpoBaTb U CUCTEMaTU3MpPOBaTb cofepXalimecs B HWX BOMPOCHI, AaHHble O KONWYEeCTBE U Xxapakrepe
obpalleHni 1M MPUHATBIX MO HUMM pelieHui, pasMelwiatb Ha CBOMX oOdumuManbHbIX caWTax B rrnobanbHowm
KOMNbIOTEPHON ceTn NHTepHeT oTBeTbl Ha Haubonee 4acTo NogHUMaemble B obpalleHusx BOMpoChl, MPOBOAUTb
NpoBepKN COOMAeHUs nopsgka paccMOTpeHust obpalleHuMin B 3TMX OpraHu3auusix U MpUHMMaTtb Mepbl Mo
YCTPaHEHMIO YKa3aHHbIX B 0OpaLLEeHUsIX 1 BbIIBNEHHbIX HAPYLLUEHNN.

OpraHbl, OCyLleCTBRsOWNE BEAOMCTBEHHbI KOHTPOSMb, 00si3aHbl KOHTponupoBaTb cobnioaeHue
TpeboBaHWin HacToswero 3akoHa NOAYMHEHHBIMW UM UINN BXOOSALMMU B UX COCTaB (CUCTEMY) OpraHu3auusiMu u
NPUHUMATbL B YCTAHOBIIEHHOM NOPSIAKE MepPbI MO YCTPAHEHWUIO BbISIBNIEHHbIX HapyLUEHUN.



3. KoHTponupytolwme (HagsopHble) opraHbl Mpu MpPOBEdeHWU MPOBEPOK [AesTeNIbHOCTM OpraHu3auui u
UHOMBMAYAmNbHLIX NpeanpuHUMaTeneil B nopadke, YCTAHOBMEHHOM 3aKoHoAaTeNbHbIMWM akTamu, MpPOBepsAoT
cobntofeHre UMK NopsiaKka BeAeHNUs U XpaHEeHUs! KHUMM 3aMedaHnin 1 NpeanoXeHui.

FMABA 5
3AKNMIOYUTENBHbIE NONTOXEHUA

Cratbs 29. anI3HaHVIe yTpaTtuBLNMMN CuUily HEKOTOPbIX 3aKOHOB U OTAEJIbHbIX NOJSIOXXEHWIN 3aKOHOB

MMpu3HaTb yTpaTUBLLUMMM CUITY:

3akoH Pecnybnuku Benapycb oT 6 uioHa 1996 roga "O6 obpalieHusx rpaxaaH" (Begamacui BapxoyHara
CaBeta Pacny6niki benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hosi6psa 2004 roga "O BHeCEHUN U3MEHEHUIA 1 OONOSNIHEHNIA B HEKOTOPbIE
3akoHbl Pecnybnukn Benapycb no Bomnpocam paccMOTpeHust obpalleHui rpaxgan” (HaumoHanbHbIi peecTp
npaeoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukvn Benapycb oT 4 aHBapsa 2010 roga "O mecTHOM ynpasneHuu u
camoynpasneHun B Pecnybnuke Benapych" (HaunoHanbHbI peecTp npaBoBbix akToB Pecnybnukn Benapyce,
2010 r., N 17, 2/1660);

absay Tpetunm ctatbm 30 3akoHa Pecnyonukn bBenapycb ot 1 wuwona 2010 roga "O Komwutete
rocygapcTtBeHHOro KoHTponsi Pecnybnvku benapycek n ero tepputopuanbHbix opraHax” (HaunoHanbHbIi peecTtp
npaBoBbIx akToB Pecnybnuku benapycb, 2010 r., N 162, 2/1697).

Cratba 30. Mepbl N0 peanusauumn NonoXxeHn Hactoswero 3akoHa

CoeTy MuHucTtpoB Pecnybnukn benapycb B LLECTUMECSIHHBINA CPOK:

COBMECTHO C HauuoHanbHbIM UEHTPOM 3akoHoZaTenbCTBa W NpaBOBbIX uMccnegosaHui PecnyGnvku
Benapycb NoAroToBUTH U BHECTM B YCTAHOBMEHHOM MOPSAKE NPEASIOKEHUA MO MPUBEOEHUI0 3aKOHOA4ATENbHbIX
aKTOB B COOTBETCTBME C HACTOALLMM 3aKOHOM;

npueecTyu pelwenns MNMpasutensctea Pecnybnuku benapyck B cOOTBETCTBUE C HACTOALMM 3aKOHOM;

obecneunte npuBegeHne pecnybnmKaHCKMMUM OpraHamu rocyaapCTBEHHOrO ynpaBneHusi, NOgYNHEHHBbIMU
MpaBuTtenbctBy Pecnybnukn Benapycb, ux HOpMaTMBHbLIX MPAaBOBLIX AKTOB B COOTBETCTBME C HaCTOALLUM
3akoHoMm;

NPUHATb NHbIE Mepbl, Heobxoaumble A4S peanu3aunm NoNoXeHUn HacToswero 3akoHa.

Cratba 31. BctynneHue B cuny Hactoswero 3akoHa

Hactoawwuin 3akoH BCTynaeT B cuiy yepes LIeCTb MecsiLeB nocne ero oguumnanbHoro onybnukoBaHus, 3a
NCKMOYeHneM HacToswen ctatbu u ctatbn 30, KOTOpblE BCTYNaKOT B CUITYy CO AHSA oduumansHoro onybnvkoBaHms
HacTosiero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko
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